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Farewell to braying Bella
The Sanctuary is now in its fourteenth year 
and this means that many of our earliest 
rescued donkeys are now in their twilight 
zone. We are there for them when they need 
us the most. 

Recently we gently laid Bella to rest, after it became 
clear that her quality of life was declining with no hope of 
improvement.  
Our Donkey Care Manager, Juanita Lourens, wrote: 
“Bella … you went through the long and wet winter with 
so much spirit that I really found strength and comfort 
in watching you while we were all battling with Covid-19 
and lockdown regulations. You were brave and feisty 
until the end and I am sure you are already giving some 
of the donkeys on the other side a hard time and tossing 
your head at them in disapproval for invading your 
space. We will miss you, your bray and your jog to your 
food bowl! In our hearts forever … R.I.P. my girl!”

Send us a mesage if you knew this grand old lady who 
did much to educate us about how wonderful donkeys 
are. We appreciate your feedback.

 

We now offer our donated 
books at the Sanctuary 
on special sale until end 
December 2020. 
 
Space in our visitor centre is limited, 
so our stock of amazing books is 
replenished regularly, to provide a feast 
for book lovers of all ages and tastes. 

Visit our Sanctuary and browse, treat 
yourself and get your festive shopping 
done in tranquil surroundings. 

 

 
Our Donkey Shop also has many gifts 
you may want to buy at this time. 
 
While shopping you can share time 
with our donkeys, learn why they 
are so important, and enjoy light 
refreshments from our coffee shop, 
together with a glass of Eseltjiesrus 
wine or local craft beer.  
 
Virtual assistance 
We can also help book lovers unable 
to visit us. Simply email info@
donkeysanctuary.co.za and tell us what 
long lost book or genre you are looking 
for, what you have in mind, and we will 
be in touch to see if we can assist.

BOOK SALE at the Sanctuary 

“ I would like this one please...”  
A wide variety of books at wholesale prices 
until the end of December 2020.

loved by many

 an opportunity to BUY BOOKS and help donkeys

Due to Covid 
considerations we 
were unable to hold 
our usual Book Fair 
this year.  

mailto:info@donkeysanctuary.co.za


Donkey news

Behind the scenes

Leonard is known to many as an accomplished Visitor 
Guide but he also does so much more: he assisted with 
general donkey care during lockdown, performs various 
admin tasks, helps during school visits and is regarded 
as the ‘go-to’ guy for many problems. He attended the 
Equine Welfare Practitioners’ Course offered by Cart 
Horse Protection Association, and is co-presenter at our 
workshops.

Leonard has been with Eseltjiesrus for nearly six years 
and he enjoys the interaction with members of the public, 
helping them to realise that there is so much more to 
donkeys than they might think. He also enjoys the fact 
that every day presents different challenges.

He recalls one special incident: “I had only been 
here a short while. The donkey Sheila was then still 
extremely shy. A beautiful moment occurred when Sheila 
approached a young visitor who had Down Syndrome 
and stood with him. I then realised how intuitive donkeys 
are.”  
 
Leonard values the fact that the Guides are the public 
face of the Sanctuary, representing our Culture of Caring.

Leonard Jordaan
Guide and Donkey Carer  

Our first virtual Annual General Meeting, ever...

The Eseltjiesrus AGM was held via Zoom with the additional option 
of participating through email correspondence. It ran smoothly with 
interesting reports and visuals.  
Thank you to all who attended and to the team who made it all happen.  
Our Audited Financial Statements are at: 
https://www.donkeysanctuary.co.za/images/donkey-sanctuary/documents/AFS%20
Feb%202020.pdf

Adopting a donkey for yourself or as a gift for someone you love is 
so easy: no worries about size or colour, wrapping or posting. Just 
choose your donkey at  
www.donkeysanctuary.co.za/how-you-can-help and we will do the 
rest. 

We appreciate any amount that suits you, whether once-off, month-
ly or irregularly. This gift lasts all year as we send newsletters and 
half-yearly reports, and best of all: while you are supporting our work 
you get a tax rebate.

Consider Adopting a Donkey as a festive Season gift

https://www.donkeysanctuary.co.za/images/donkey-sanctuary/documents/AFS%20Feb%202020.pdf
https://www.donkeysanctuary.co.za/images/donkey-sanctuary/documents/AFS%20Feb%202020.pdf
https://www.donkeysanctuary.co.za/how-you-can-help


Het jy geweet?
Die grootste uitdagings wat werkende donkies in die gesig staar, het te doen met verkeerde tuie en inspan-metodes.  

Deur hierdie aan te spreek deur opvoeding kan die lewenskwaliteit van duisende donkies verbeter word.  
Donkeys for Africa- sien www.donkeysforafrica.org  - beywer hom hiervoor.

We assisted with the removal of a grossly obese, 
severely depressed donkey at a petting farm. 
After thorough veterinary attention she went to a 
foster home in Franschhoek. This is an example of 
outreach we regularly perform and assist with. 
 
Now she has donkeys for company and with correct 
diet, handling and hoof care, she is flourishing. 
Overfeeding, for whatever reasons, is dangerous 
and leads to health problems. Donkeys need to live 
on roughage and coarse forage.

Outreach -  junk food is bad

This jenny was rescued from eating junk food.

Steadfast, calm and reliable
just like our donkeys - as Eseltjiesrus manages the new abnormal 
2020 will be remembered for many reasons. It started off 
peacefully enough, with matters ticking over quietly at 
the Sanctuary. We had plans for workshops in different 
parts of the country and had started the preliminary 
visits and planning.

Then Covid-19 arrived - with unexpected challenges.

With a severe lock-down in March we were faced with 
the dilemma of trying to keep all our staff employed, 
paid and occupied. Stringent safety protocols were 
introduced.  Staff were divided into shifts to minimise 
contact while still ensuring that all the needs of the 
donkeys were met.   
Every staff member now undertook donkey care tasks, 
grooming, feeding, making up feed, site work and 
maintenance. Our closed Visitor Centre was kept clean 
and isolated.

We were fortunate in that most of our admin and support 
staff already worked from home and had the ability to 
interact via Zoom and email.

The donkeys became quite bored, missing the 
stimulation of visitor attention. However this 
gave them, and staff, time to stop and think: 
about life at the Sanctuary, what we do, 
why and how. Even donkeys need time to 
contemplate.

As restrictions were eased we grappled with the 
implications of receiving the public again, with 
all the safety measures required. We opened 

cautiously, with shortened hours and strict protocols. 
People were eager to move about again after severe 
lockdown, especially once travel was allowed beyond 
municipal and provincial borders.

Slowly visitor numbers are creeping back to the levels 
we would like. What has been particularly heart-warming 
is the unwavering support of our Donkey Ambassadors. 
New adoptions, renewed adoptions and donations 
were hugely appreciated through the dark days of our 
lockdown. 

We did our best to keep donkey welfare alive in people’s 
minds through our Facebook campaign of “Days of 
Donkey Hugs”, featuring a different donkey every day. 
Regular communication with supporters cheered them, 
and us also, up no end.

Our budget and cash flow is looking different from 
what we hoped for at the start of the year, but we are 
surviving, our donkeys and our staff are healthy. For that 
we are so grateful, and we thank each and every one of 
you who helped us through this time and who believe in 
the work we do.  



BANK DETAILS: Eseltjiesrus Donkey Sanctuary • Standard Bank • Branch Code 050413 • Savings Account: 288244419 
You can also pay by SnapScan or Zapper (see the codes above). Donations, adoptions, renewal of adoptions and wine orders can 

be made via our website at www.donkeysanctuary.co.za through PayFast which accepts Credit/debit cards and instant EFTs.  
Please identify your deposits so that we can thank you, record your details and issue Section 18A tax certificates. 

You will hear from us again:  
Stay safe everyone. Our next newsletter will reach you during February 2021. PLEASE notify us of any address 
changes. Remain a Donkey Ambassador: forward and share this newsletter widely with your friends, to publicise 
our work and the needs of donkeys. We thank all our loyal supporters, adopters and donors for being the lifeblood 
for our work: enabling us to care for our special rescued donkeys and to assist other donkeys by providing advice 
and guidance on correct care and management. We cannot do this without your caring support. 

Ons skakel graag met u in Afrikaans.   
Dankie dat u omgee! 

Warm wishes for a safe, peaceful and joyful 
year-end.  

May 2021 overflow with good fortune.

Mooiste wense vir ŉ rustige, veilige en 
vreugdevolle jaar-einde.  

Mag 2021 alles bring wat jou hart begeer.

www.facebook.com/Eseltjiesrus-Donkey-Sanctuary

Visit our website at  
www.donkeysanctuary.co.za  
and follow us on Facebook at 

Email us at info@donkeysanctuary.co.za

Opening and closing times during the 
Festive Season 

We are normally open from Thursdays to 
Sundays from 10am – 4pm.

On Wednesday 16th December (a Public 
Holiday) we will be OPEN.

On 24th December and 31st December we 
will close at 3pm to give our staff time to 

join their families.

On 25th December and 1st January we will 
be CLOSED.

Many banks are stopping the use of cheques.  
As such we will not be able to accept cheque deposits 
after 31st December 2020.  
We request supporters who use this method of 
transferring funds, to examine other options. Please 
contact us if you need help.

Using this card 
benefits us without it 
costing you anything. 
We are listed as 
beneficiary:  
Eseltjiesrus Donkey 
Sanctuary [11431].

Please check if you use Cheques

Our appreciation to all who organised and participated 
in the Climb4Hope Rock Climbing 
and Hiking Event in Montagu. 

While you had fun you also 
supported the Sunflower Fund and 
donkey sanctuaries in South Africa. 
Eseltjiesrus is honoured to be a 
beneficiary of this event.

The anticipated date for the next Cape Town Cycle Tour 
is 14 March 2021. Eseltjiesrus is delighted that there 
will be riders taking part to raise funds for us. Please 
encourage your cycling friends to consider riding for 
donkey welfare. Keep in touch for more information.

Cape Town Cycle Tour

Climb4Hope

http://www.donkeysanctuary.co.za
https://www.donkeysanctuary.co.za

